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Diagnostic centres and healthcare providers today must deliver accurate results
quickly while managing growing operational complexity. Manual processes,
disconnected systems, and limited visibility slow down workflows and impact
service quality.

A centralized digital management platform simplifies daily operations by
automating workflows, reducing manual effort, and providing real-time visibility
across diagnostics, administration, finance, and patient engagement.

Designed for single centres, multi-location networks, and franchise-based
models, the platform enables organizations to operate efficiently today and scale
confidently for the future.

Key Business Outcomes
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Reduced report turnaround time
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Fewer manual errors and process delays

Centralized control across locations
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Improved patient experience and trust
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Real-time operational and financial insights




Core Capabilities

End-to-End Diagnostic Automation

Manage the complete diagnostic workflow-from patient registration to report
delivery-within a single, integrated system.

Automated test workflows and validations

Minimal manual data entry

Standardized operations across centres

Faster sample processing and reporting

Multi-Centre and Franchise Management

Operate multiple centres with centralized oversight and consistent processes.

Unified dashboard for all locations
Centralized financial and performance tracking
Simplified daily closures without cross-centre coordination

Seamless collaboration with franchise and partner centres

Machine Interfacing and Quality Monitoring

Ensure accuracy, consistency, and confidence in diagnostic resulits.

Direct machine-to-system result capture
Reduced risk of manual transcription errors

Continuous quality monitoring using control graphs

Improved diagnostic credibility and compliance readiness




Financial Control & Patient Experience

Smart Billing and Financial Management

Maintain complete control over revenues, pricing, and collections.

End-to-end billing and payment management
Differential pricing for corporates, referrals, and patient categories
Partial payments, refunds, and outstanding tracking

Faster daily, monthly, and annual account closures

MIS Reports and Business Insights

Enable informed decision-making with real-time analytics.
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Revenue and collection summaries
Centre-wise performance and test volumes
Turnaround time and efficiency analysis

Inventory usage and cost trends

Digital Reports and Faster TAT

Improve patient convenience while reducing waiting time.

Reports delivered via SMS, email, and messaging platforms
Secure, easy-to-access digital reports
Reduced patient follow-ups and counters congestion

Higher patient satisfaction and retention

Electronic Medical Records (EMR)

Securely store and access patient data on the cloud.

(< < <]

Long-term patient record preservation
Easy access to historical reports
Health trend analysis through charts and graphs

Better clinical decision-making



Growth, Security and Contact

Patient and Partner Engagement

Strengthen relationships with patients, referral doctors, and corporate partners.

Transparent sample tracking and reporting
Clear billing and settlement visibility
Health reminders and promotional campaigns

Privilege programs to encourage repeat visits

Inventory and Stock Management

Prevent revenue loss and operational disruption through accurate
inventory control.

Real-time stock visibility

Automated reorder alerts

Stock transfers across centres

Data-driven procurement decisions

Security, Compliance, and Scalability

Operate securely while scaling without disruption.

Role-based access control and audit logs
Secure cloud-based infrastructure

Alignment with national digital health initiatives

Easy onboarding of new centres and locations




About Rayblaze Global Pvt Ltd

Rayblaze is a technology-driven digital solutions company delivering scalable
platforms for healthcare, diagnostics, education, logistics, and operations
management. The company focuses on building secure, integrated systems that
improve operational visibility, data accuracy, and decision-making-helping
organizations digitize critical workflows and support long-term growth.
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Digitally Enable
Efficient, Secure
Healthcare Operations

Efficient. Secure. Scalable. Future-ready.



